A F R I E N D LY G U I D E

Top Tips for
Choosing a
Quick House Sale
Company You
Can Trust
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To p Ti p s fo r Ch o osi n g a Q ui ck Ho use Sal e Co m pa ny You C a n T r u st

As it now takes between 6 to 10 months to complete the sale of
a property, what do you do if you can’t afford to wait that long?
The appeal of quick-sale house companies has never been so
great, but how do you avoid the scammers?
The quick house sale industry is not currently regulated by any
government body, and there are plenty of shady companies
that take advantage of this. Homeowners who choose to sell
their house fast using a house cash buying service have a wide
range of reasons for doing so. Often they are in a vulnerable
position — be that due to financial difficulties, separation or
illness. Unscrupulous property buying companies will exploit
these vulnerabilities and employ various dodgy tactics to get
their hands on your house for a rock-bottom price.
So how can you avoid the scammers and identify a genuine
quick house sale company?
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01

Research The Company

Before committing to a quick house sale company, do your
due diligence. Does the website include full contact details —
telephone number, email and postal address? Anyone can
put up a website, but an established, reputable business will
typically have a physical address and allow their customers
to choose their preferred means of contact.
Is there a respectable number of positive customer testimonials on independent review sites such as independent
review sites like Google, Feefo or Trust Pilot? If there are no
reviews or the comments are predominantly negative, this is
a red flag.

How long has the company been trading for, and do they
have the necessary expertise to offer a first-class house
buying service? Reputable companies will be open and
honest about who their team members are, what their role is
and how to contact them directly. If it’s impossible to get the
same person on the phone twice and there is no clear
company structure, keep shopping around.
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02

Review The Fee Structure

Some quick house sale companies add unexpected fees
following their initial valuation and offer. Often, the company will
put the sales process on hold until the customer pays these extra
fees. The Commission and Markets Authority (CMA) — formerly
the Office of Fair Trading — conducted a study of the house
buying industry and identified this practice as an area for concern.
A reputable company will be open and honest about all the costs
involved at the start of the process. If there is the possibility of
additional fees arising as the process progresses, the customer
should be made aware of this from the outset. If a provider springs
an unexpected expense on you after you have accepted their
initial offer, consider taking your business elsewhere.
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Request Evidence of Funds

The CMA also found that some firms claim to be cash buyers,
but they are really brokers or lead generating companies.
The company does not have the means to purchase your
property. Instead, they will sell your data on to a third party which
can result in the delays and disappointments a seller is typically
aiming to avoid by using a quick house sale company. If the broker
struggles to find a third party to pursue your house sale, this will
significantly extend the time it takes to complete the transaction,
negating the advantage of using a “quick” house sale company.
Do your research and make sure that your house buyer is who
they say they are. A genuine house cash buying company will be
happy to provide evidence that they have the funds to
purchase your home (without seeking finance). You can also
check the company’s financial records at Companies House
or Endole.
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Ask How The Offer Price is Decided

An unethical company may purposefully reduce their offer
when the seller is committed to the transaction and can no
longer back out without losing valuable time and money.
This can happen as far into the process as the day before
the exchange of contracts which often means that the seller
is trapped and forced to accept an unfair sale price for their
home. Suppose the price is slashed dramatically at the last
minute with no explanation. In that case, there’s a high probability that the provider is exploiting the sellers’ circumstances
and not providing an ethical service.

A reputable quick house seller will provide their customers with
sufficient information to ensure that they understand how the
offer price was decided, what the status of the initial offer is and
what factors could result in a revised offer; such as the home
survey results. The best quick house sale companies provide
a “formal offer” that is protected. House Buyer Bureau’s formal
offers are subject to a contract and RICS survey. We only ever
reduce the offer on the rare occasion the survey reveals
significant issues.
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Read the Small Print

Before signing a contract with a quick house sale company, make
sure you know what you are committing to. Some companies will
try to lock you into a contract that prevents you from changing
your mind, for example, blocking you from selling to another
buyer for a fixed period — sometimes up to six months or more.
This tactic is often used by firms that need time to raise the funds
necessary to buy your home. If this is the case, the sale of your
property is unlikely to be “quick”, but the company will prohibit
you from taking your business elsewhere for a faster service —
some firms charge thousands of pounds for breach of contract if
a customer tries to sell with another company.
The best quick house sale companies will not ask their
customers to sign a contract. Furthermore, there will be no
obligation to accept an “in principle” or a “formal” offer and, as
with a “traditional” on market sale, the seller will be free to walk
away at any point before the exchange of contracts.
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Beware of Too-Good-To-Be-True Offers
A quick house sale company will buy your property at a
percentage of its market value. If an offer looks too-good-tobe-true, it probably is. House cash buyers make their money
from purchasing properties for a price slightly
below market value and selling them on.

Some companies are not transparent about this. They will
offer a high percentage value based on their valuation —
an artificially low valuation, so they are buying the property
at a much heftier discount than the seller is aware of.
If the percentage value offered seems to be particularly high
in comparison to that offered by similar companies, consider
the other checkpoints in this list to decide if you can trust the
company to back up their promises.
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Ask About the House Buyer’s Affiliations

Although the quick house sale industry is currently unregulated,
some affiliations point to a reputable company. Membership of
The Property Ombudsman is a good indication that the company
is reliable and committed to ethical business practices. Look for
the logo on the company’s website.
Recommendations from independent and established
organisations in the property industry — such as The Advisory —
are another indicator of a company you can trust.
Sellers shouldn’t take affiliations and recommendations at face
value nor as standalone “proof” that the company is reliable, but
when considered alongside the other factors in this checklist,
they help to build a picture of the business and the level of
service they provide.

For many of us, a house is our biggest asset and choosing who to sell to is a big
decision. If you need a quick house sale, there can be a temptation to rush into an
agreement and get the money in the bank ASAP. However, it’s well worth doing your
due diligence and finding a reputable house cash buying company that you can
trust to deliver on their promises and play fair. This checklist can help you to avoid
scammers and identify reputable companies.
Over the past ten years, House Buyer Bureau has helped thousands of people to
sell their homes fast and for a fair price. We are a transparent quick house sale
company, and we’re honest about the way we work and the offers we make.
Contact us today to discuss your requirements and get a cash offer.
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